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	Utilities
Electric: 
Duke Energy®
800-700-8744

Sewer/Water: 
Lake Wales Utilities Dept.
201 W. Central Ave. 
Lake Wales, FL 33853 
863-678-4196

Trash: 
Polk County
863-284-4319

	Medical
AdventHealth  
Lake Wales ER
410 S. 11th St. 
Lake Wales, FL 33853 
863-676-1433

	�Veterinary 
Services
VCA™ Lake Wales  
Animal Hospital
520 E. Mountain Lake Cutoff Rd. 
Lake Wales, FL 33859 
863-676-1451

	Police
Lake Wales Police Dept.
137 E. Tillman Ave. 
Lake Wales, FL 33853 
863-678-4223

	Fire
Lake Wales Fire Dept.  
Station 2
600 Chalet Suzanne Rd.  
Lake Wales, FL 33859 
863-679-4426

	Library
Lake Wales Public Library 
290 Cypress Garden Ln. 
Lake Wales, FL 33853 
863-678-4005

	Post Office
6 W. Park Ave. 
Lake Wales, FL 33853 
800-275-8777

	�Homeowner’s 
Association
Empire Management Group
801 N. Main St. 
Kissimmee, FL 34744

Contact:
Jorge Miranda 
352-227-2100 ext. 8781 
jmiranda@empirehoa.com

	�Taxing  
Authority
Tax Collector for Polk County 
658 SR-60 
Lake Wales, FL 33853 
863-534-4700

Reserve at Forest Lake in Lake Wales

Homeowner 
Guide


